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Monthly Statement 

· Monthly Statement

These are sent out at the beginning of each month in regard to the previous month’s activities on your shareholder account.

· Invoices

Refer to any purchases or despatches of product that have been made against the account for the month referred to.  

· Credits

Refers to a positive sum of money on the account.  This could be as a result of overpayment of the last account or various other reasons.

· Payment Due

The total payment due is outlined at the bottom of the statement and totals the invoices minus any credits. Alongside the total amount is the date this is due as well as your preferred payment type.

· Tax Invoice

The tax invoice shows the individual purchases with a description of the product purchased, date despatched, tonnes despatched and cost per tonne.

· Querying your Account

If you have a query regarding your account contact our customer centre on 1800 624 122 before the 15th of the month and they will assist you.
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